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MEDIA HOLDING STATEMENT | CORONAVIRUS

Please quote Financial Services Council (FSC) CEO Sally Loane

CORONAVIRUS

On 11 March 2020, the World Health Organisation (WHO) declared the coronavirus outbreak to be a
global pandemic. Accordingly, the FSC has issued the following statement on behalf of all FSC Life
Insurance Code of Practice (the Code) subscribers for death claims relating to coronavirus in Australia
made under life insurance policies. All life insurance companies issuing policies in Australia subscribe to
the Code. A list of Code subscribers can be found here.

Life cover takenout before 11 March 2020

Our Code subscribers have confirmed that there are no exclusions in their existing life insurance policies as
at 11 March 2020 that would prevent the policy paying out for a death claim related to coronavirus, if you
follow Government travel advice. No-one should be concerned about their existing life cover and you can
always check with your life insurance company (for individual life cover), or your superannuation trustee
(for group life cover in superannuation), about your cover.

For new life cover

If you have reinstated, increased or taken out new life cover since 11 March 2020 or are intending to do
so, you should ask your life insurance company or superannuation trustee when your new cover will start
and whether there are any exclusions. Remember, you can speak to your adviser or shop around.

You may be asked about your past or potential risk of exposure to coronavirus, for example, if you have
recently travelled. Depending on your circumstances, the start date for your new cover might be deferred,
for example for 30 days or until you have fully recovered from coronavirus if you have had it, or you might
have an exclusion applied to your policy.

Dealing with the pandemic

All life insurance companies have pandemic risk management plans in place in line with APRA Prudential
Practice Guide 233. These plans are there to ensure that, if for example large numbers of staff are abse nt
from work, or working from home, essential functions such as dealing with claims and customer enquiries
are prioritised.

Please note

Life Insurance policies vary and this statement should not be taken as giving details of the terms of your
particular cover or policy. Neither should this statement be taken as giving any details about other types
of policy or benefits such as income protection, total permanent disability, accidental death, terminal
illness, critical illness or trauma cover. You should check with your life insurance company or
superannuation trustee for full details of your cover.

The life insurance industry is carefully monitoring the situation and will update this statement as the
situation changes. This statement was last updated on 27 March 2020.

The above information is based on our enquiries with our Code subscribers and neither the FSC nor any of
its employees accepts responsibility or a duty of care in relation to the information provided.


https://www.fsc.org.au/policy/life-insurance/code-of-practice

Contact: Esther Jago on 0421 102 944 or ejago@fsc.org.au
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companies. The industry is responsible for investing almost S3 trillion on behalf of more than 14.8 million
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